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Detailed reports give quick, actionable insights. 

Analyze trends and expense drivers like fuel 

surcharges, accessorials, zones and weight 

classes using intuitive reports. 

Get line-of-sight into your carrier services by 

reviewing performance metrics. Leveraging data 

as a powerful, business-growing tool will result in 

increased revenue.

Overview



Benefits

Rate negotiation. Zaar Consultants’s detailed 

reporting service helps provide data for rate 

negotiation on carrier accounts.

Increase efficiency. Detailed reports give 

managers insight to operational efficiency in 

small parcel shipping.



Delivery

Weekly digest reports: Navigating 

through the massive amount of 

logistics data can be a lot like 

drinking from a fire hydrant. Zaar 

Consultants takes complex shipping 

data and breaks it down into easily 

digestible reports. Weekly emails 

detail all shipment and audit 

activities for each FedEx and UPS 

account.

Customized detailed reports: 

Comprehensive reporting 

improves operational efficiencies 

and provides data in an 

actionable format. The Zaar 

Consultants reporting dashboard 

showcases dynamic, real-time 

data in interactive charts and data 

tools.



Reporting dashboard

The different types of reports available 

within Zaar Consultants include: 

- Shipping activity reports 

- Third-party shipping activity 

reports

- Late shipment reports

- Refund credits reports

- Service fees report



Detailed Reports

Late shipment reports: These reports are 

useful in identifying the number of late 

shipments. A metric that is useful in rate 

negotiation.

Service fees: View the service fees on the 

refund credits secured.

Third-party shipping activity report: Reports 

to help manage third-party shippers. Exportable 

lists of unused shipping labels makes it easy to 

create invoices for unused shipping labels.

Shipping activity reports: Shipment activity 

reports show the frequency of shipments and 

the amount spent on each service type over a 

historical period.

Refund credits: These reports are useful in 

seeing the savings that Zaar Consultants 

delivered, and the actions taken on each 

shipment to secure that refund credit.



Scheduled reports

All reports can be customized by file type, date range, 

template and shipping accounts. 

Scheduled consolidated PDF reports are sent 

according to the sending frequency and recipients 

specified in the reporting dashboard. By default the 

frequency is monthly, on the first of each month, and 

distributed to up to 10 recipients. 



Screenshot refund verification

Parcel auditors don’t always provide detailed 

documentation on refunds.That’s not the case with 

Zaar Consultants. 

Every credit is reconciled and proof of the actions 

taken by Zaar Consultants to get any given credit is 

readily available. Customers can find a screenshot 

and invoice number where the refund was 

delivered. Transparency is a top priority. Invoicing is 

done only on the credits reconciled to action taken by 

Zaar Consultants to secure those refunds rather than 

the total of the refunds listed on the shipping invoice.



“Zaar Consultants data moves our business forward. We were able to use the robust data and reports 

to negotiate a better agreement with our carrier. ” 

Amy S. - Product Manager

“The sheer amount of data available today can be overwhelming. The weekly digest reports supplied 

us with just the right amount of information we needed to stay ahead of the curve.”

Bob Z.  - Logistics Sr. Director

“Zaar Consultants is the number one choice when it comes to transportation analytics.”

Billy J. - Small Business Owner

Quotes



Get a firsthand look at Zaar Consultants

866-276-9431

operations@zaarconsultants.com

See the reports in action. Schedule a demo.

https://auditdemo.zaarconsultants.com


